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My name is Catherine Hansen and I am a Peer Specialist here at Homewood Health Centre in Guelph. I work in the Community Division and Peer Support has saved my life.
I was at a treatment centre in Toronto for drug addiction when I experienced Peer Support for the first time. It was so kind and validating, to a lost soul like myself, and I immediately felt the benefits of “You are not Alone”. 
So powerful –I knew I could do this, I felt hope and I wanted to help others through Peer Support and advocate and empower others on their Recovery Journey.
So! Here I am 15 years later drug free and still doing the job that I love!
Things are a little different these days, but whether I meet folks downtown for coffee, on their porch, or just chat over the phone, the message is the same: I will listen, tell me what’s on your mind. I’m here to help, we can get through this together. 
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Two Types of Peer Support:
· Peer support for people with lived experience (PWLE) (those who have a mental health and/ or addiction challenge or illness)
· Family peer support (where the term “family” includes those in a person’s circle of support)

“In, but not of the system.” Peer Supporters are indispensable, in part because of our unique position within healthcare and recovery. While we work with clinicians, our focus is always on supporting people in making their own decisions, not diagnosing or instructing them. Similarly, our work is grounded in personal lived experience, which we share with our peers. This separates us from clinicians. 
Within these teams, it is important that Peer Supporters continue to embody the values of Peer Support and make their voices heard. 
“Peer Drift occurs when the peer support providers do not feel comfortable in their recovery‐oriented role, and they begin to shift to a more medical treatment role.” – VA Peer Support Toolkit

	PEER IDENTITY
	PEER DRIFT

	Comfortable sharing personal lived experience as a tool for recovery.
	Uncomfortable sharing personal lived experience

	Viewing Peer Support as a mutually beneficial tool for learning and recovering. 
	Using Peer Support as an opportunity to instruct and provide one-sided advice. 

	Embodying a person-centered approach to recovery. 
	Focusing on a Peer’s diagnosis when discussing recovery. 

	Advocating with your Peer and supporting them in making their own decisions.
	Advocating for your peer and telling them which is the best option. 

	Creating flexible, mutually agreed-upon relationships with Peers with healthy boundaries. 
	Maintaining distant, restricted relationships with Peers.

	Promoting Peer’s strength, hope and resilience. 
	Focusing on challenges and barriers to recovery. 

	Self-confidence, security, and pride.
	Self-doubt, insecurity and shame. 
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Position Statement of the PeerWorks Board of Directors:
Drift from Peer Support Values and Standards: A Position Statement and Call for Action
https://www.peerworks.ca/de/cache/modules_elements/116/Drift%20from%20Peer%20Support%20Values%20and%20Standards-%20%20A%20Position%20Statement%20and%20Call%20for%20Action_Spreads%20(1).pdf 
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This is an example of a set of guidelines for virtual group facilitation shared by Tyrone Gamble. 

I hope this email finds you in good health and doing your best despite these challenging circumstances.  In an effort to stay connected to each other we are providing virtual groups.
 
In order to participate in a CMHA virtual groups you will require:
· a computer/tablet or smartphone with video and audio capabilities.
· internet access (data or wifi).
 
Before group begins you will receive a link by email. Click this link to join the group and follow the prompts to connect your audio and video.
 
Group rules/guidelines that were in effect before will remain important (see attached guidelines as a reminder). In addition to these guidelines, we have created a peer virtual group agreement, which is attached below.
 
Please send an email stating that you have read, understand, and agree to the virtual group agreements and guidelines below.
 
Peer Support Virtual Group Agreement:
1. I agree that during the group I will be in a private room or space in my home and to the best of my ability I will prevent other members in my household from hearing or seeing the events of the group.
2. I agree to use my existing coping skills during the group to cope with distress I may be feeling.
3. I agree to identify supports outside of this group to myself that can support me if I need to leave group early.
4. I agree that if I leave a group early without explanation I will manage my safety the way I feel is most supportive to me.
5. I understand that the facilitator and my case worker are available to talk to as support should I need follow up before returning to the group, and I know how to contact them.
6. I agree to continue to follow the Peer Support Group comfort agreement (see attached)
7. I am aware that CMHA will attempt to use the most secure virtual platform available to them. I am also aware that no video or audio tools are ever completely secure. I will use my own phone or computer and a secure internet connection to protect my privacy.
8. I am aware that the group leaders will do their best to provide a helpful learning experience, however virtual care is not able to completely replace in-person care. If I have urgent care needs I will go to my nearest emergency room.
Comfort Agreement:
1. We create a WELCOMING space for people to participate.
2. CONFIDENTIALITY: "Vegas rules" - what happens at CMHA stays at CMHA.
3. We treat ourselves and each other with RESPECT and compassion.
4. Our DIVERSITY is our strength.
5. ACCEPTANCE: We understand each other as we are.
6. This is a SAFE SPACE that is free from disrespectful language, threatening behaviour, graphic stories, alcohol, drugs or weapons.
7. NON-JUDGEMENT: We respect each other's recovery journey and listen without judgment.
8. We support each other's STR
 
Thanks, Merci, Mutna, Qujannamiik, Miigwetch,

Tyrone Gamble
Peer Support Worker
Recovery Connections
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Considering everything you have learned, please revise and resubmit your Peer Support definition. Include your original definition with your updated one.  
Please email your original and updated definitions of Peer Support to [Training Coordinator] at [email@peerworks.ca] with the subject line “Your Name Revised Definition.” e.g. “Allyson Revised Definition.” 
You can send your revised definition in the body of the email or attach your definition as a Word document and name it “Your Name Revised Definition.” E.g. “Allyson Revised Definition.doc”
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